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DB UK BANK LIMITED WEALTH MANAGEMENT 

TERMS OF BUSINESS 
 

 
Relating to: 

- Advisory Services; 

- Discretionary Management Services; 

- Execution Only Services; and 

- Lending and Deposit Services 
 
These terms of business will become effective on 3 January 2018 
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Executive Summary 

We are DB UK Bank Limited (ñDBUKò), and in most cases we will be providing you with the 
Services.  However, in certain cases, another member of the Deutsche Bank Group will provide a 
Service to you, as set out in your Account Opening Form. 
 
This Agreement consists of the core terms and conditions and specific terms and conditions that 
will apply depending on the particular Services that we will provide to you, as agreed between us. 
Different parts of the Agreement will apply to Onshore and Offshore Clients. Onshore Clients are 
those clients receiving Services under this Agreement from DBUK and whose assets are held in 
custody by DBUK. Offshore Clients are those clients who receive Services under this Agreement 
from DBUK but whose assets are held by Deutsche Bank entities outside of the UK under a 
separate agreement.  

Where you have agreed for DBUK to provide custody and execution in relation to your 
assets you will be an Onshore Client and you should refer to the relevant Schedules listed 
below that apply to Onshore Clients. 

Where you have agreed for another Deutsche Bank entity to provide custody and execution 
in relation to your assets you will be an Offshore Client and you should refer to the relevant 
Schedules listed below that apply to Offshore Clients. 

- Part 1 of this Agreement includes the core terms and conditions which will generally apply 
to all the Services we provide (i.e. to both Onshore and Offshore Clients).  

- Part 2 of this Agreement contains the banking and deposit terms which apply to your 
Reference Account and any other Deposit Accounts. 

- Part 3 of this Agreement will only apply where you are an óOnshore Clientô and this Part 
details the different investment Services we may provide to you (including, but not limited 
to, Advisory Services, Discretionary Management Services, Execution Only Services, and 
Clearing, Settlement and Custody Services and Wealth Planning Services). 

- Part 4 will only also apply where you are an óOffshore Clientô and this Part details the 
different investment Services we may provide to you (including, but not limited to, Advisory 
Services, certain Discretionary Management Services, Execution Only Services and Wealth 
Planning Services). We will not be providing you with Clearing, Settlement and Custody 
Services but will arrange execution and custody through a Deutsche Bank Group Company 
and transmit instructions for settlement as necessary in order to carry out the investment 
Services that we have agreed to carry out for you under this Agreement.  

- Part 5 sets out definitions used in this Agreement. 

If you have any queries about how the terms in this Agreement apply to you, please speak to your 
Client Advisor. 
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Summary of Key Terms 
 

These are our DBUK Wealth Management Terms of Business (ñWealth Management Terms of 
Businessò).  Weôve explained how these terms of business work, and some key provisions from 
them in this section.  However please read these Wealth Management Terms of Business carefully, 
as this summary is not a substitute for them.  
 
Defined terms (i.e. those shown capitalised) can be found Part 5 (Definitions) at the back of these 
Wealth Management Terms of Business. If you have any questions, please contact your Client 
Advisor. 
 
What Services are covered? 
 
These Wealth Management Terms of Business cover the following products and Services: 
 

(1) Deposit Services 
 
(A) Accounts, which all clients must hold with us. Please note that our Accounts are not 

set up for day-to-day transactions, and an Account that is a current account has 
restricted functionality.  We set a minimum of £10,000 for withdrawals. We only allow 
payments in and out of Accounts by SWIFT, SEPA, BACS and CHAPS Payments 
with certain restrictions.  We do not allow any withdrawals in cash.  Please note we 
do not provide you with a pre-arranged overdraft on any Account. 

 
(B) Deposits for a Fixed Term (if applicable), which must be for a minimum amount of 

£50,000 or equivalent in Available Currency. 
 

 
(2) Advisory Services 

 
Where you ask us to, we will provide you with a Personal Recommendation (i.e. a 
recommendation on Investments which is presented as suitable for you, or is based on a 
consideration of your particular circumstances and risk profile) on an ongoing basis. When 
we provide Advisory Services we do not manage your Investments with discretion.  However 
we will keep your Investments under review as disclosed in the sections of these Wealth 
Management Terms of Business relating to our Advisory Services.  
 

(3) Discretionary Management Services  
 
Where we act as your discretionary manager, you grant us discretionary authority over your 
Investment Account. We may provide you with asset allocation, portfolio management, 
security selection services or a combination of these. You would be appointing us to 
manage the investment and reinvestment of the assets in your Account on your behalf, at 
your risk, and without prior consultation with you.  
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(4) Execution Only Services.  
 
We may offer you Execution Only Services at our discretion. This is where we carry out 
Investment Transactions for you based on your Instructions or we arrange the execution of 
such Transactions with third parties on your behalf. Investment Transactions carried on in 
the course of Execution Only Services are carried out without any Personal 
Recommendation from us. 
 

(5) Custody Services.  
 
We provide Custody Services to Onshore Clients.  This is provided in conjunction with our 
relevant Advisory or Discretionary Management Services.  We do not provide Offshore 
Clients with Custody Services. 

 
If we provide you with services other than those set out above, then additional terms and conditions 
will apply. 
 
Who provides me with the Service? 
 
In most cases DBUK will be providing you with the Services.  However, in certain cases, another 
member of our Deutsche Bank Group Company will provide a Service to you, as set out in your 
Account Opening Form.  Offshore Clients will receive Custody Services from one or more of our 
affiliates outside the UK. 
 
Which terms apply to which Service? 
 
As explained in the executive summary, the core terms and conditions in Part 1 will apply to all 
clients. In addition to Part 1, Part 2, containing specific Sections on our Services, will only apply to 
you depending on the Services it has been agreed we will provide and depending on whether you 
are an Onshore or Offshore Client.  
 
What are the fees and charges? 
 
There are fees and charges which apply to you and for which you are responsible.  These are set 
out in the separate Products, Services and Fees Schedule, a copy of which is provided to you by 
your Client Advisor.  We may change these from time to time, as set out in Paragraph 25 
(Variations), and we will provide you with up-to-date version. 
 
If you have a Deposit, this includes an Early Withdrawal Fee which you may have to pay if we 
permit you to withdraw a Deposit before maturity. 
 
Please read the Products, Services and Fees Schedule and Paragraph 25 (Variations) carefully. 
 
What are the risks? 
 
There are risks involved with any financial Transactions, please refer to Section 4 of this Part 1 
(Additional information about investments and risk warnings) for more details.  In particular, the 
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value of Investments and any income derived from them may fall as well as rise and you may not 
get back the amount you invested.  Past performance is not a guide or warranty to future 
performance. 
 
Movements in the foreign exchange markets may adversely affect the value of assets or 
Investments. Income and other proceeds may be significantly less than the equivalent figure on the 
date the Investment was entered into. Any income or gains may be negated entirely. 
 
Depending on the type of client you are, and the type of products or Services you receive under 
this Agreement, you may be protected by the Financial Services Compensation Scheme in case of 
our Insolvency.  The amount of cover available will also vary depending on the product or Service. 
Further detail is set out in paragraph 9 (Compensation). 
 
Please read the FSCS Information Sheet and Exclusions List, which has been provided to you as 
a separate flyer by your Client Advisor, carefully. This is provided in relation to Deposits only. 
 
Changes to these Wealth Management Terms of Business 
 
We may change these Wealth Management Terms of Business from time to time as set out in 
paragraph 25 (Variations). 
 
Other important information 
 
Please note the following important points that we want to bring to your attention: 

- We will be required to pass information about you to tax authorities. 

- Telephone calls between us will be recorded for regulatory purposes and you can request 
a copy of the recording. 

- You are not required to agree to communicate with us via e-mail but if you wish to do so 
then this is subject to the provisions in Part 1 paragraph 12 of this Agreement which indicate 
the risks of using email and make clear the limits on our responsibility for things going wrong 
and your potentially suffering Loss as a result.   

- There will be various instances in this Agreement where we require your specific consent 
to do something (for example, but not limited to, your consent for DBUK to execute 
Transactions outside of a Regulated Market, Multilateral Trading Facility or Organised 
Trading Facility for your orders relating to Investments). By entering into the Agreement you 
agree that you provide us with your consent for as long as the Agreement remains in force. 

- English law is the basis for the establishment of relations between us prior to the conclusion 
of this Agreement. 

 
DB UK Bank Limited is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority. Financial Services 
Registration Number 140848. 
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PART 1  

SECTION 1 ï GENERAL TERMS AND CONDITIONS 

1. Interpretation 

1.1 In these Wealth Management Terms of Business, we use certain words in the following 
ways: 

(A) we, us and our means DB UK Bank Limited (ñDBUKò) or, if applicable, another 
Deutsche Bank Group Company which provides a Service to you (as specified in the 
Account Opening Form and any Further Terms), and any successors, Transferees 
or assignees; 

(B) you, client and your or clientôs means any person named on an Account Opening 
Form and, where applicable, their duly authorised representatives, legal personal 
representatives and successors; 

(C) as a client, we will categorise you either as an Onshore Client or an Offshore Client 
(as defined in Part 5 (Definitions)). Most of these Wealth Management Terms of 
Business will apply to you whether youôre an Onshore Client or an Offshore Client. 
However, certain sections and terms will apply only to Onshore Clients and vice 
versa. The relevant terms or sections will make it clear where they apply only to an 
Onshore Client or only to an Offshore Client; 

(D) if an Account is in the name of more than one person (for example because they are 
Joint Clients), these references will mean and include both Account holders.  For a 
client who is a company, these references will mean the company.  For a client who 
is a partnership, these references mean the partnership and each of the partners 
individually and collectively.  For a client who is a trust (which is not a company), 
these references will mean the trust and each of the trustees individually and 
collectively.  For a client who is an unincorporated body or association, these 
references will mean that body and all authorised officers or signatories of that body; 

(E) when a word or expression is illustrated by a list of examples after the word 
óincludingô, that list is not a definitive list, and should be read ñincluding, but not limited 
toò.  It does not mean that only those examples, or examples of a similar type, fall 
within the meaning of the relevant word or expression; and 

(F) a word in the singular includes the plural and a word in the plural includes the 
singular, unless the context of the term makes clear only the singular or the plural 
form applies. 

1.2 Terms we use with capital letters are defined in Part 5 (Definitions). 

1.3 References to paragraph numbers are to paragraphs in Part 1 unless specified. 
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2. About us 

2.1 We are DB UK Bank Limited, a company incorporated and registered in England and Wales 
under company number 00315841.  

2.2 Our registered office address is 23 Great Winchester Street, London EC2P 2AX. 

2.3 DB UK Bank Limited is authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services 
Register number: 140848). 

3. About you 

3.1 Unless we have written to you to inform you otherwise, we have classified you as a retail 
client. As a retail client you receive the highest level of protection under the FCA Rules. 
However for clients who are not individuals this does not necessarily mean that you will 
automatically be eligible to bring a claim under either any investor compensation schemes 
or ombudsman service. 

3.2 If we have written to you to inform you that we will not be treating you as a retail client, for 
example informing you that we will be treating you as a professional client, you may ask us 
to treat you as a retail client but we have no obligation to do so. 

3.3 As a retail client, you may have the right to elect to be re-categorised as a professional client 
(referred to as opting up). This right is available to private individual investors and other 
retail clients, such as local public authorities.  Some retail clients elect to be re-categorised 
as professional clients, in spite of the lesser degree of protection, because they find it 
administratively convenient and it can help them access products which require more 
knowledge and experience. You have the right to request this either generally or in respect 
of a particular service, type of transaction or product. You must make any such request in 
writing to your usual Client Advisor.  We will only accept such a request if we are permitted 
to do so in accordance with the criteria as stipulated in the FCA Rules (which require us to 
review your financial situation and your ability to bear the risk of a lesser degree of consumer 
protection). 

3.4 If you request to opt up from retail to professional status we will inform you of any limitations 
that such a re-categorisation will entail, together with the scope of that re-categorisation. If, 
following such a request, you are categorised as a professional client, you must keep us 
informed of any change in your financial circumstances which may affect your categorisation 
as a professional client. We will provide you with further details about the kind of information 
which may be relevant to your categorisation and which you will need to provide to us. 

3.5 If we notify you that we will treat you as a professional client, you may request to be treated 
as a retail client either generally or in relation to one or more particular services, or in relation 
to one or more types of transaction or product. 

3.6 We may agree to treat you as an eligible counterparty for the provision of some of our 
Services if you fulfil certain criteria as stipulated in the FCA Rules (broadly which requires 
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you to provide your express confirmation that you agree to be treated as an eligible 
counterparty and you are an undertaking which is either categorised as a per se professional 
client which meets particular quantitative tests, or is an elective professional client who 
requests such recategorisation in relation to certain services where you could be treated as 
a per se professional client). Please contact us for further details.  

Opening an Account 

3.7 In order to receive our Services it is necessary for a Reference Account to be opened with 
DBUK or another Deutsche Bank Group Company.  To open a Reference Account, an 
Account Opening Form needs to be submitted to us. No guarantees can be made by DBUK 
as to the length of time it will take for a Reference Account to be opened following the 
submission of the Account Opening Form. 

Joint Accounts 

3.8 Where an Account is opened in the name of more than one person, references to ñyouò will 
mean and include both you and your fellow Account holder. 

3.9 If you enter the Agreement as a Joint Client it is important that you understand the legal 
consequences. If you have any doubt about joint Accounts, please take legal advice. 

3.10 For additional terms relating to Joint Clients, see Section 2 (Joint Clients). 

US Persons 

3.11 Due to regulatory and tax reporting requirements, in certain circumstances we may not 
provide Services to you under these Wealth Management Terms of Business if you are a 
US Person.  US Person has the meaning given in Part 5 (Definitions). Accordingly, if you, 
or anybody connected to a Transaction that we enter into with or for you under this 
Agreement, become or becomes a US Person, you must notify us immediately. 

3.12 If we receive such a notification from you then we will discuss with you the action required 
due to your new status in relation to the Services you receive from us. This may include 
transferring your Accounts to another service provider, for example if we provide you with 
Discretionary Management Services we would need to ask you to appoint an alternative 
investment manager or if we provide you with Advisory Services and Custody Service we 
would need to ask you to appoint an alternative firm to provide custody for your assets and 
advice as you require.  This may also include closing your Accounts.   

3.13 We have the right to terminate this Agreement in these circumstances by giving you written 
notice under paragraph 33 (Termination). 

No claim for immunity 

3.14 Certain persons are entitled by law to certain immunities from legal process, which may 
apply on the grounds of sovereignty or on other grounds.  However, we consider the 
exercise of such immunities inconsistent with our relationship with you.  
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3.15 You agree (and you will not argue to the contrary) that no such immunity (to the extent that 
it may at any time exist) may be claimed by you or on your behalf, if we take any proceeding 
anywhere (whether for an injunction, specific performance, damages or otherwise), and you 
waive any such immunity and will not argue to the contrary.  In addition, you agree (and you 
will not argue to the contrary) that your assets are and will be subject to such proceedings, 
attachment or execution in respect of your obligations under the Agreement. 

3.16 Furthermore, you waive (and will not argue to the contrary) all immunity you or your assets 
(including any bank accounts) or revenues may otherwise have in any jurisdiction in respect 
of the giving of any relief by way of injunction or order for specific performance or for the 
recovery of assets or revenues, and the issue of any process against your assets or 
revenues for the enforcement of a judgment or, in an action in rem, for the arrest, detention 
or sale of any of its assets and revenues.  

4. Our Agreement with you 

4.1 Your legal relationship with us in relation to the Services is governed by the following: 

(A) these Wealth Management Terms of Business, including all of its Schedules; and 

(B) your Account Opening Form; and 

(C) the Power of Attorney (if applicable); 

(D) our Products, Services and Fees Schedule; and 

(E) any other written agreement between us or notice from us which is expressed to 
govern the Services we provide to you, 

(together, all of these documents form the ñAgreementò). 

Transactions 

4.2 We may also agree to enter into other agreements with you for Transactions supplemental 
to the Services (such as a Loan Facility) and, if we do, separate terms and conditions will 
apply to those other Transactions.  Any separate terms and conditions we enter into with 
you will not affect this Agreement which will continue to apply in relation to the Services. If 
we agree to grant you a Loan Facility: 

(A) the supplemental terms will apply to the Loan Transaction; 

(B) you will be required to continue to hold a Reference Account with us and the 
Agreement will continue to apply; and 

(C) if there is any inconsistency between a term in the Agreement and a term in the 
supplemental terms, the term in the supplemental terms will apply. 
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4.3 Please keep a copy of these documents secure. You can at any time request a copy of any 
or all of these documents from us.   

4.4 If you require a large print or braille version, please contact us and we will send you a copy. 

What should you do if you have any questions? 

4.5 It is important that you read the Agreement carefully to ensure that you understand the terms 
that apply to you.  

4.6 We strongly recommend you obtain independent advice about the Agreement and Services 
that we provide.  These are legal documents with legal and financial consequences for you. 

4.7 If you have any questions or you would like to speak with someone about our Services 
generally, please contact your Client Advisor. 

What fees and charges will apply? 

4.8 Our fees and charges are set out in the Products, Services and Fees Schedule, a copy of 
which has been provided to you by your Client Advisor.  Please read this carefully. 

4.9 The terms relating to fees and charges, including changes to them and your rights, are set 
out at paragraph 22 (Our fees and charges) and paragraph 25 (Variations). 

4.10  We will provide you with our most recent version of the Products, Services and Fees 
Schedule from time to time.  You can also ask your Client Advisor for a copy at any time. 

What if there is an inconsistency between terms? 

4.11 If there is any inconsistency between a term in Part 2, Part 3 or Part 4 and the rest of these 
Wealth Management Terms of Business, the term in Part 2, Part 3 or Part 4 (as applicable) 
will apply. 

5. Client information 

5.1 When we ask you to, you must provide us with any and all information we consider to be 
relevant relating to your knowledge and experience, financial situation, investment 
objectives or anything else which we reasonably require for the purpose of know-your-
customer, client adoption, taxation reporting and/or providing the Services to you under the 
Agreement. Any information you provide to us must be complete and accurate and you must 
inform us of any material changes to the information you have already provided to us. 

5.2 It is important that you provide us with the information we require as we will use this 
information to ensure that the Services we provide to you are suitable (if we are providing 
you with Discretionary Management Services or Advisory Services) or otherwise 
appropriate (as required by regulatory requirements), if we are providing you with Execution 
Only Services. If you do not provide us with the required information, the quality of the 
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Service we provide to you may be affected and, in certain circumstances, we may not be 
able to act for you.  

5.3 If you are a natural person (i.e. not a legal entity such as a company) then on accepting you 
as a client we will obtain from you Personal Identifiers (such as your date of birth, name and 
nationality) which is necessary for our processes, such as our anti-money laundering due 
diligence and for transaction reporting.  We will need to keep this information up to date.  If 
we are unable to report transactions with complete and accurate Personal Identifiers about 
you we may, at our discretion, determine that we cannot continue to execute transactions 
with or for you.  You should keep us updated (whether or not we make a request) with any 
changes to your Personal Identifiers, for example if you change your name on becoming 
married or if you change your nationality or take on dual nationality. If you become aware 
that we have been given information that is inaccurate or incomplete, such as a mistake has 
been made in providing your date of birth, you should notify us immediately. 

6. When do these Wealth Management Terms of Business start to apply? 

6.1 If you are already a client with us, these Wealth Management Terms of Business will apply 
to our Agreement following expiry of the notice period we give you.  You will have a right to 
terminate if you do not wish to accept these Wealth Management Terms of Business. 

6.2 If you are a new client, the Agreement will apply from the date when you receive a copy of 
the Agreement or when you have opened a Reference Account in accordance with Part 2 
whichever is later. By continuing to request the Services from us, you consent to the 
provisions of the Agreement. 

6.3 The Wealth Management Terms of Business replace any terms of business which applied 
to the provision of the Services to you before this Agreement came into effect. 

How long does the Agreement last? 

6.4 This Agreement will continue unless and until either of us terminates it.  Please see 
paragraph 33 (Termination) for how you can terminate it.  If you are a new client, you also 
have a right to cancel as set out in paragraph 7 (Can I cancel the Agreement?). 

6.5 You and we may also have rights in English law to terminate or end the Agreement, or treat 
it as unenforceable, void or discharged.  Nothing in this Agreement will prevent you, or us, 
from exercising such rights.  

7. Can I cancel the Agreement? 

7.1 You may have a right to cancel service or product contracts with us as follows if you are an 
individual acting for purposes outside your trade, business or profession: 

(A) You may cancel any Deposit Account which you have opened with us within 14 
calendar days UNLESS  it is a Fixed Term Deposit (see paragraph 33 (Termination)  
or a Deposit whose price depends on fluctuations in the financial market outside the 
firm's control that may occur during the cancellation; or 
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(B) You may cancel an Investment Transaction in a unit or share of a regulated 
Collective Investment Scheme on which we have provided you a Personal 
Recommendation as part of our Advisory Service within 14 days.  However this right 
does not apply if we have not categorised you as a retail client or if you are not 
habitually resident in the UK.  Other exceptions may apply. 

(C) In all other cases, you may cancel this Agreement and any service which you entered 
with us under these Wealth Management Terms of Business without a face-to-face 
meeting with us, within 14 calendar days.  However this does not apply if: 

(1) The price of the Investment which is the subject of the Transaction (e.g. foreign 
exchange, derivatives, securities or units in schemes) depends on fluctuations 
in the financial market outside our control during the 14 day period; 

(2) You and we, on your request, have already fully completed our obligations in 
respect to the Investment Transaction before you seek to cancel. 

Your right to cancel an ISA you have opened with us is as set out in Part 3 Section 5 
paragraph 5.   

7.2 If you are a corporate client or other client which is not an individual acting for purposes 
outside his or her trade, business or profession you do not have any cancellation rights 
whether or not we have categorised you as a retail client. 

7.3 If you have a cancellation right as set out in paragraph 7.1 then you may cancel without 
penalty and without giving any reason within 14 calendar days. If you place a Deposit with 
us, or agree to place one with us, during this period, you will be able to cancel a Deposit 
Transaction  

7.4 Where you have a 14 calendar day cancellation right as set out above the 14 calendar day 
Cancellation Period will begin on the later of:  

(A) the day when you receive these Wealth Management Terms of Business; or  

(B) the day you opened a Reference Account in accordance with Part 2 of this 
Agreement 

(the ñCancellation Periodò). 

7.5 You can cancel at any time during the Cancellation Period by sending notice in writing (the 
ñCancellation Noticeò) by post to: 

Company Secretary 
DB UK Bank Limited 
23 Great Winchester Street 
London EC2P 2AX 
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7.6 If you do not cancel this Agreement or any Service or Account where you have a right to 
cancel then this Agreement and such Service or Account shall continue in effect until 
terminated under its terms. 

What happens if I cancel the Agreement during the Cancellation Period? 

7.7 If you cancel the Agreement in accordance with this paragraph 7 (Can I cancel the 
Agreement?), this will mean that: 

(A) you have no duties or obligations in relation to the Agreement, except for any 
obligation to pay us that you have already incurred under this Agreement and in 
respect of any unarranged overdraft you have incurred as set out in paragraph 
7.7(E). You will not incur any cancellation fee, charge or penalty; 

(B) we will be unable to provide any further Services to you; 

(C) we will return any money which we hold for you in a Deposit Account (but, for the 
avoidance of doubt, excluding any Deposit which is not cancellable under paragraph 
7.1A) within thirty (30) days of the date when we receive the Cancellation Notice; 

(D) for any Deposit you cancel the corresponding agreement for that Transaction will 
also cancel; 

(E) if you have incurred an unarranged overdraft during the Cancellation Period, you 
must repay this and all accrued interest on it; 

(F) any ongoing fees charged by us during the Cancellation Period in respect of Services 
we have not yet fully provided to you will be refunded on a pro rata basis; and 

(G) any fees we have charged you for Services which have not been provided to you by 
us at all will be refunded in full. 

8. Complaints  

8.1 We maintain procedures in accordance with Applicable Laws for the effective consideration 
and handling of complaints. 

8.2 If you are unhappy with any of the Services, please contact our Complaints Officer at DB 
UK Bank Limited, 23 Great Winchester Street, London EC2P 2AX. Further details of the 
Complaints Officer can be found on the Financial Conduct Authority register: 
http://register.fca.org.uk.  

8.3 If a complaint cannot be resolved to your satisfaction, you may be entitled to refer the matter 
to the Financial Ombudsman Service (FOS) at: 

Financial Ombudsman Service 
Exchange Tower  
London E14 9SR 
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Website: http://www.financial-ombudsman.org.uk/  

8.4 We will provide details of our complaints process on request. If you cannot resolve your 
complaint through this process you may be able to take court action. 

9. Compensation 

9.1 DB UK Bank Limited is a participating firm in the Financial Services Compensation Scheme 
(FSCS), which provides protection to investors who have an eligible claim against a 
participating firm in default. 

9.2 Eligible deposits in DB UK Bank Limited are protected by the FSCS.  This protection is only 
available to certain types of client. The limit of protection is currently £85,000 per depositor 
per bank.  However please note that this protection may change from time to time depending 
on the rules of that scheme. Further details of the scheme and the protection available is 
included within the FSCS Information Sheet and Exclusion List which we will provide to you 
when you apply to open a Reference Account with us and thereafter in accordance with the 
PRA Rules.  This information sets out the details of cover available under the FSCS at that 
time.  

9.3 Compensation is also available for eligible investment business.  The amount of cover 
available to eligible claimants is currently limited to £50,000 per claim per firm against which 
the claim is made. 

9.4 For further information about the compensation provided by the FSCS, please refer to the 
FSCS website at www.fscs.org.uk. 

9.5 Where Deutsche Bank Group Companies provide Services to Offshore Clients (for example 
clearing, settlement and custody services) they will provide further information directly to 
you about their participation in compensation schemes in their jurisdiction.  

10. Capacity when effecting Investment Transactions 

10.1 We may, at our discretion, enter into Investment Transactions with you in different capacities 
depending on the particular Transaction being entered into. For example, we may enter into 
some Investment Transactions (e.g. derivatives transactions) with you directly and deal as 
principal (which means we would buy Investments from you for our own account or sell an 
Investment to you from our own account).  Alternatively  we may enter into some Investment 
Transactions (e.g. in equities or bonds) and deal as agent on your behalf (which means that 
we would arrange an Investment Transaction with a counterparty on your behalf, for 
example in relation to Investment Transactions relating to equities or bonds).  

10.2 We will assume, unless you notify us otherwise, that you are contracting with us directly on 
your own behalf and not as agent on behalf of someone else. If you wish to enter into some 
Investment Transactions for yourself and other Investment Transactions on behalf of others 
you will need to enter into separate Agreements with us and establish separate Investment 
Accounts. 
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10.3 If you are an Offshore Client then you will need to sign a power of attorney in favour of 
DBUK which will, in accordance with its terms, authorise DBUK to instruct the Custodian 
and any other party to implement decisions taken by DBUK in respect to your Portfolio or 
decisions that you have made (whether or not with any Personal Recommendation) and 
wish to be executed.  DBUK does not provide execution services to Offshore Clients but 
can arrange for your order to be executed by your Custodian or any other relevant third 
party for your account with that company.  When passing orders directly to your Custodian 
or any other relevant third party we will be acting as your attorney and your agent on the 
terms and conditions set out in the power of attorney.   

11. FX Spot Transactions 

Terms of FX Spot Transactions 

11.1 We may execute Spot FX Transactions with you on request.  This clause 11 establishes the 
basis on which we can price and execute your requests.   

11.2 Each FX Spot Transaction forms a separate agreement between you and us on the terms 
and conditions set in this paragraph 11 of this Section, including any additional terms agreed 
between you and us in relation to the relevant FX Spot Transaction (and, if applicable, any 
term sheet or FX Spot Confirmation) and the agreed Rate of Exchange that will apply to the 
relevant Transaction.  If there is any inconsistency between the terms in this paragraph 11 
and the additional terms or Confirmation the additional terms or Confirmation will apply.   

11.3 We may arrange or execute FX Spot Transactions with you in the course of our Advisory 
Services or Execution Only Services.  We may also arrange or execute FX Spot 
Transactions for you when we are providing Discretionary Management Services to 
Onshore Clients in accordance with Part 3, subject to any investment restrictions agreed 
between us.   If we engage in Spot FX Transactions with you outside our Advisory Services 
or Discretionary Management Services then you should independently evaluate the 
appropriateness of each FX Spot Transaction for you having regard to the terms of the 
Transaction and your own objectives and circumstances.  

11.4 FX Spot Transactions are not Investment Transactions and accordingly the terms and 
conditions set out in the following Parts of this Agreement relating to the execution of 
Investment Transactions do not apply to FX Spot Transactions: 

(A) Part 1- Section 1 paragraph 16 Best Execution and Aggregation 

(B) Section 3 Order Execution Policy 

11.5 FX Forwards are not FX Spot Transactions and are Investments subject to the provisions 
of this Agreement related to Investment Transactions. If you wish to trade in FX Forwards 
you will need to enter into additional product agreements with us.  

Our capacity 

11.6 We act as principal on our own behalf when effecting FX Spot Transactions with you.     
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Trade requests 

11.7 You may on any Business Day make trade requests for FX Spot Transactions in the form 
of an order or an instruction. We are not under any obligation to accept and act upon any 
trade request in any form (including voice and any electronic method we make available 
from time to time), subject to any applicable terms and conditions. Except as may be 
required by such terms and conditions or applicable law, we may return an accepted trade 
request to you at any time, and acceptance of a trade request does not oblige us to enter 
into any FX Spot Transaction with you in whole or in part. 

Pricing 

11.8 If you request to enter into an FX Spot Transaction with us, we will quote the price and terms 
on which we are willing to do so. You are free to contract or not to contract on those terms. 
We have no legal obligation or responsibility to ensure that the price and other terms are 
better than or comparable to the price or terms that you could obtain by contracting with a 
different counterparty.  

11.9 We will not charge a fee for entering into FX Spot Transactions with you.  However we may, 
in our own discretion, apply a Mark Up to your FX Spot Transaction.  For details of this 
charge, see the Products, Services and Fees Schedule.  

11.10 Our Mark Up will be determined on a basis we consider to be fair and reasonable taking into 
consideration a variety of factors including, but not limited to, the type of customer you are, 
the nature of the FX Spot Transaction, the applicable currency, any relevant operating costs 
and any relevant policy we have in force.  Market volatility may result in significant price 
movements from the time of receipt of your order or instruction.  We will usually attempt to 
reflect such price movements, whether positive or negative in the price provided to you.   

11.11 Unless otherwise disclosed the Rate of Exchange and the final price for each Spot 
Transaction will generally be inclusive of our Mark Up.   

11.12 You should be aware that different clients of ours may receive different prices for FX Spot 
Transactions that are the same or similar as FX Spot Transactions you request to enter into. 

11.13 In periods of extreme market volatility or disruption there may be delays to FX Spot 
Transactions including accepting and execution of your trade requests.    We are not obliged 
to provide prices to you or to accept trade requests if in our discretion we do not think this 
is appropriate having regard to market conditions for the relevant currency pair. 

Execution of trade requests  

11.14 At any point in time we and/or our affiliates may receive requests for quotations and multiple 
orders for the same or related currency pairs or instruments.  In our role as principal when 
trading with you we may seek to satisfy the requests of all of our clients and our independent 
risk management objectives, but we retain discretion with respect to how to satisfy our 
clients, including with respect to order execution, aggregation, priority and pricing.  We are 
not required to disclose our policies on these matters to you but we will at all times seek to 
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handle trade requests of our clients fairly, transparently and in a manner consistent with the 
specific considerations relevant to different order types.  Further information about the way 
we execute different types of order, such as at best orders, limit orders and stop orders is 
available on request.  We aim to ensure that all trade requests and orders are handled in a 
timely and appropriate manner and are appropriately recorded at the time of order and 
execution as we determine to be required or desirable in accordance with any regulatory 
requirements.   

Confirmations 

11.15 We will promptly confirm each FX Spot Transaction that we have entered into with you by 
sending to you an FX Confirmation by post. 

Settlement 

11.16 Each Party shall on the Value Date deliver to the other Party the amount of each Currency 
Obligation to be delivered by it. 

Conflicts 

11.17 We take all appropriate steps to avoid conflicts of interest.  We manage conflicts which arise 
in the course of dealing in FX Spot with you in accordance with the Regulatory Requirements 
so far as applicable and in accordance with our Conflicts of Interest Policy.  

11.18 In order to engage in FX Spot Transactions with you we will enter into FX Spot Transactions 
with other Deutsche Bank Group Companies or third parties. This allows you to have access 
to wholesale foreign exchange rates which would not generally be available to you. 

Electronic trading 

11.19 When you submit a trade request to us on any electronic platform we shall follow the 
procedures agreed with you (such as set out in this document and in any agreement or 
terms for electronic trading) and, where not conflicting, those applicable to the relevant 
execution method and platform. As part of the trade acceptance process operated by us, 
we may apply a number of risk management and operational controls automatically before 
a trade request is accepted or rejected (such as a price check, limits on counterparty 
exposure, credit checks, permissioning of currency pairs, and other controls). 

Pre hedging 

11.20 As we deal as principal with you we or other Deutsche Bank Group Companies may ñpre 
hedgeò when we manage the risk to us of executing your and other clientsô trade requests.   

11.21 Information about the risks of FX Spot Transactions is set out in Part 1 Section 4.  Further 
information about FX Spot Transactions is available on request from your Client Advisor. 

  


